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PRIVACY POLICY 

 

THE PROTECTION OF PERSONAL INFORMATION ACT 

This Policy explains how we obtain, use and disclose your personal information, in 
DFFRUGDQFH�ZLWK�WKH�UHTXLUHPHQWV�RI�WKH�3URWHFWLRQ�RI�3HUVRQDO�,QIRUPDWLRQ�$FW��³POPIA´�� 

Practice as a health care professional is based upon a relationship of mutual trust between 
patients and health care practitioners. The WHUP�³SURIHVVLRQ´�PHDQV�³D�GHGLFDWLRQ��SURPLVH�RU�
FRPPLWPHQW�SXEOLFO\�PDGH´� 

To be a good health care practitioner, requires a life-long commitment to sound 
SURIHVVLRQDO�DQG�HWKLFDO�SUDFWLFHV�DQG�DQ�RYHUULGLQJ�GHGLFDWLRQ�WR�WKH�LQWHUHVWV�RI�RQH¶V�

fellow human beings and society 

At Q Kidney Care (Pty) Ltd we are committed to protecting your privacy and to ensure that 
your personal information is collected and used properly, lawfully and transparently. 
This policy ensures that patients who receive care from this practice are comfortable in 
entrusting their health (sensitive) information to the practice. 
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Practice Procedure 

- The Practice will: 

x Provide a copy of this policy upon request or it can be viewed on our website. 
x Ensure staff (medical facilitator and administrative entity) comply with all privacy regulations 

and deal appropriately with inquiries or concerns. 
x Take such steps as are reasonable in the circumstances to implement practices, procedures 

and systems to ensure compliance and deal with inquiries or complaints. 
x &ROOHFW�SHUVRQDO�LQIRUPDWLRQ�IRU�WKH�SULPDU\�SXUSRVH�RI�PDQDJLQJ�D�SDWLHQW¶V�KHDOWKFDUH�DQG�

for financial claims and payments. 
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- Staff Responsibility 

The practice staff will take reasonable steps to ensure patients understand: 

x What information has been and is being collected. 
x Why the information is being collected and whether this is due to a legal requirement. 
x How the information will be used or disclosed. 
x Why and when their consent is necessary. 
x 7KH� 3UDFWLFH¶V� SURFHGXUHV� IRU� DFFHVV� DQG� FRUUHFWLRQ� RI� LQIRUPDWLRQ�� DQG� UHVSRQGLQJ� WR�

complaints of information breaches, including by providing this policy. 
x The medical facilitator and administrative entity will in addition to the agreement / contract 

held with Q Kidney Care (Pty) Ltd sign an Addendum to Agreement to ensure that they agree 
and comply with the Privacy Policy of Q Kidney Care (Pty) Ltd. 

- Patient Consent 
 

x 7KH�SUDFWLFH�ZLOO�RQO\�LQWHUSUHW�DQG�DSSO\�D�SDWLHQW¶V�FRQVHQW�IRU�WKH�SULPDU\�SXUSRVH�IRU�ZKLFK�
it was provided.  

x The Practice staff must seek additional consent from the patient if the personal information 
collected may be used for any other purpose. A patient consent form will be given to you for 
signature, either manually or electronically. 

 

The Information we collect from our patients 

We collect and process your personal information mainly to deliver specific medical services 
as agreed to with you. This usually happens during registration and your first appointment 
with us. For this purpose, we will collect contact details, website addresses, email addresses, 
medical history and access to social media pages if applicable and required by you as the 
patient. As a health care professional service, we might gather all these information from you 
according to the POPI Act (The POPI Act treats all formation about health, well-being and 
sex lives of individuals as highly sensitive information, meaning Healthcare). 

We collect information directly from you where you provide us with your personal details. In 
this regard we may collect: 

x name and surname  
x date of birth 
x contact details  
x medical number for identification and claiming purposes or directly related business 

activities 
x healthcare identifiers 
x medical information (medical history, medications, scripts, allergies, adverse events, 

immunisations, social history, family history and risk factors.) 

Where possible, we will inform you what information you are required to provide to us and 
what information is optional. 

� 3UDFWLFH�VWDII�FROOHFW�SDWLHQW¶V�SHUVRQDO�DQG�GHPRJUDSKLF�Lnformation via registration 
when patients present to the clinic for the first time. 

� 'XULQJ�WKH�FRXUVH�RI�SURYLGLQJ�PHGLFDO�VHUYLFHV�WKH�SUDFWLFH¶V�KHDOWKFDUH�SUDFWLWLRQHUV�
will consequently collect further personal information. 

� Personal Information may alsR�EH�FROOHFWHG�IURP�WKH�SDWLHQW¶V�JXDUGLDQ�RU�UHVSRQVLEOH�
person (where practicable and necessary) or from other involved healthcare specialists. 
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How we use your information 

We may disclose your personal information to other healthcare specialists who are contracted 
in to deliver services to us as arranged with you, with your consent. These services will be in 
accordance with the treatment/service we agreed on with you. We do have agreements in place 
to ensure that they comply with the privacy requirements as required by the Protection of 
Personal Information Act. An Addendum to Third Party Agreement will be set in place to 
protect all data subjects and their personal information. 

 

We may disclose your information: 

x For medical defence purposes; 
x As required by law in instances of mandatory reporting of communicable diseases; 
x 1HFHVVDU\�WR� OHVVHQ�RU�SUHYHQW�D�VHULRXV�WKUHDW�WR�D�SDWLHQW¶V� OLIH��KHDOWK�RU�VDIHW\�RU�SXEOLF�

KHDOWK�RU�VDIHW\��RU�LW�LV�LPSUDFWLFDEOH�WR�REWDLQ�SDWLHQW¶V�consent; 
x To assist in locating a missing person; 
x For the purpose the patient was advised during consultation with the treating 

Doctor/Specialist; 
x As required during the normal operation of services provided. i.e. for referral/motivation to a 

medical specialist or other health service provider; 
x For the purpose of a confidential dispute resolution process; 
x To establish, exercise or defend an equitable claim; 
x Some disclosure may occur to third parties engaged by or for the practice for the Practice for 

business purposes such as accreditation or for the provision of information technology. These 
third parties are required to comply with this policy. Third parties will be asked to sign an 
Addendum to their existing contract. 

o The practice will not disclose personal information to any third party other than in the 
course of providing medical services, without full disclosure to the patient or the 
recipient, the reason for the information transfer and full consent from the patient. 

o The Practice will not disclose personal information to anyone outside South Africa 
without need and without patient consent. 

o The Practice will not use any personal information in relation to direct marketing to a 
SDWLHQW�ZLWKRXW�WKDW�SDWLHQW¶V�H[SUHVV�FRQVHQW� 

o The practice evaluates all unsolicited information it receives to decide if it should be 
kept, acted upon or destroyed. 

Q Kidney Care (Pty) Ltd ZLOO� HPSOR\� DOO� UHDVRQDEOH� HQGHDYRXUV� WR� HQVXUH� WKDW� D� SDWLHQW¶V�
personal information is not disclosed without their prior consent. The POPI Act treats all 
formation about health, well-being and sex lives of individuals as highly sensitive 
information, meaning Healthcare. 

 

Information and data Security: 

We are legally obliged to provide adequate protection for the personal information we hold 
and to stop unauthorised access and use of personal information.  We will, on an on-going 
basis, continue to review our security controls and related processes to ensure that your 
personal information remains secure.  

We will also, on an ongoing basis in order to secure our compliancy standards, update these 
records with your consent. We are aware that we are to review past medical history at least 
every 3 years. 
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Retention of medical records is for a minimum of 6 years from the date of last entry into 
the patient record unless the patient is a child in which case the record must be kept until the 
patient attains the age of 21 years of age. (Retention periods of keeping patient record (2008), 
para 9). 

Disposal of medical records must be in a safe, secure manner.  

 

Our security policies and procedures cover: 

x Computer and network security; 
x Access and disposal of information; 
x Access to personal information DV� GHVFULEHG� RQ� SDJH� RQH� ³The Information we 

collect´ 
x Secure communications; 
x Security in contracting out activities or services; 
x Retention and disposal of information; 
x Acceptable usage of personal information for purposes given consent to; 
x Governance and regulatory issues; 
x Monitoring access and usage of private information; 
x Investigating and reacting to security incidents; 

$�SDWLHQW¶V�SHUVRQDO�LQIRUPDWLRQ�PD\�EH�KHOG�DW�WKH�SUDFWLFH�LQ�YDULRXV�IRUPV� 

� A paper record; 
� As electronic records; 
� As visual i.e., x-rays, CT scans, videos & photos; 
� As audio recordings. 

 

Parent / Guardians and Children 

7R�SURWHFW�WKH�ULJKWV�RI�D�FKLOG¶V�SULYDF\��DFFHVV�WR�D�FKLOG¶V�PHGLFDO�LQIRUPDWLRQ�PD\�DW�WLPHV�
be restricted for parents and guardians. Release of information may be referred back to the 
treating Doctor where their professional judgement and the law will be applied. 

 

Third parties: 

When we contract with third parties, we impose appropriate security, privacy and 
confidentiality obligations on them to ensure that personal information that we remain 
responsible for, is kept secure. 

We will ensure that anyone to whom we pass your personal information agrees to treat your 
information with the same level of protection as we are obliged to. 

 

 

 




